COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

June 19, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING
2:00 - 3:00 p.m.

Welcome & Introductions

Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: AnnLee, Ph.D.

Qi Division Lead: Tim Beyer, Ph.D.

il Minutes ~ May minutes will be sent out via email upon completion.

Cultural Competency Commitiee (CCC) Report
o CLAS trainings are available at no cost (see attached flyer)*
o Summary of CCC recommendations for inclusion of culture in Provider Directories*
o Engaging Families of Adult Consumers Through Psychoeducation training bulletins*
o Next meeting - Wed, July 10, 2013, 1:30-3:30 p.m., 550 Vermont, 10" fl conf rm, Conference call
will be available for this mtg.

v Clinical Quality Improvement: OMD Report
Y Patient’s Rights Office (PRO)
Vi EPSDT PIP Data Update
VIt SA 8 Test Call Period - July 28, 2013 — August 3, 2013
IX Service Area 8 Outcome Data Workgroup — MHSA PE! outcome data is the focus. Next meeting will
be held on Tuesday, July 30" from 1:30-4:30p.m. at ChildNet.
X SA 8 Quality Improvement Project
Announcements:

September 10, 2013 - LA County Suicide Prevention Network, 3? Annual Suicide Prevention Summit:
Risk Assessment/Safely Planning (SAVE THE DATE)*

Qi Work Plan Goals:
Service Delivery Capacity, Accessibility of Services, Beneficiary Satistaction,
Clinical Care, Continuity of Care, Provider Appeals

Next Meeting Info:
July 17, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 380810

*Handouts



COUNTY OF LOS ANGELES —~ DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/Ql) COMMITTEE

AGENDA

June 19, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING

| 3:00 - 4:00 p.m.
Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: Ann Lee, Ph.D.
QI Division Lead: Lori Dobbs, Psy.D.
Announcements
I o No QA monthly co-chairs mtg in July
o__Jen Hallman will be out in July and part of August
Audits/Reviews — Auditor Controller:
o June 17, 2013 - Telecare

i State DHCS Updates
v Documentation Training — none remaining for this fiscal year.
Vv IBHIS Update -

Practitioner (Rendering Provider) Enroliment: Due June 30"
\ Program Review — No report
Vil Medical Records — Photocopy fees

QA Technical Assistance

o QA Bulletin 13-03: Licensed Professional Clinical Counselors*
DRAFT QA Bulletin 13-04: Authorized RN
DRAFT QA Bulletin 13-05: Intensive Care Coordination and Intensive Home Based Services
DRAFT 104.09 Clinical Documentation Policy — may be revised due to audit findings
Day Treatment Workgroup update
QA Guidelines for DO: make sure DO are submitting written process and chart review tools
Memo From Dr. Shaner dated March 10, 2013” - Integration of New Diagnostic Terminology
in the American Psychiatric Association DSM 5
Updates:

o Organizational Providers Manual changes — QA is currently working on changes

o Procedure Codes Guide Changes - QA will be issuing along with QA Bulletins 13-04 and 13-

05.
o County Coalition Treatment Plan

OO0 0000

Next Meeting Info:
July 17, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1801 Hughes Way, Long Beach, C4 30810

*Handouts
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